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SYNOPSIS  

 

Calvin Williams is a certificate holder of Google IT Support in Networking, and Software 

engineering, Cyber Security, Systems Administrator and Systems Analyst which all includes hands- 

on-labs. He also has experience in the usage of Microsoft Office software. 

 
I am dedicated to work, highly self-motivated, skillful, meticulous, innovative in problem solving, 

selfless, a team player and punctual to duty. I also can organize and adapt quickly to changing 

conditions and relate freely to people with different cultural background and with all walks of life. I 

seek to be employed where my skills and expertise would enhance the delivering of the core 

objectives of the organization. 

 

WORK & RELEVANT EXPERIENCE  

 

[IT Support ] , Tech-Kumasi, Mostly Remotely   Part time 

[Cloudsoft Technologies] 02/2021 – 01/2022 

● I oversaw setting up, managing, and troubleshooting the technology systems to maintain 
computer and software networks 

● Install and update company software and hardware as needed 

● Implement security measures 

 

[Web Developer], Tech-Kumasi, Mostly Remotely   

[Cloudsoft Technologies]         02/2019 – 05/2021 

• Optimizing components for maximum performance across a vast array of web-capable devices 

and browsers 

• Developing new user-facing features using React.js 

• Basic front end JavaScript/Firebase experience 

• Developing applications in React including component design and state management for 

specific use cases 
 

 

[Data Analytics] , Glasgow, Scotland, Remotely 

[Hash Analytics] 01/2021 – 01/2022 

● Identifying, analyzing, and interpreting trends or patterns in complex data sets 

● Filtering and cleaning data 

● Locating and defining new process improvement opportunities 

 
[IT Teacher] Sosuanso, Tech-Kumasi 

[Mariah Estee Learning Centre] 03/2016 – 06/2017 

● How to use the computer 

● How to use Microsoft Applications 

● How to install Applications 
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[IT Teacher] Tafo-Adonpom - Kumasi 

[Jesus Never Fails Int. Sch] 07/2017 – 09/2018 

● How to use the computer 

● How to use Microsoft Applications 

● How to use the Internet for research purposes. 

 

 

EDUCATION  

Google IT Support Professional Certificate [October 2020] 

Eight-month IT support program, developed by Google, that covers troubleshooting, customer 

service, networking, operating systems, system administration and security, and includes hands-on 

labs. 

 

Kings University College – BSC. Computer Science – 2018 to date. 

 

TECHNICAL & BUSINESSPROFICIENCIES  

Technical: Linux, Windows, troubleshooting, networking, directory services, cybersecurity, M.S. 
Word, M.S. Excel, Html, CSS, JavaScript, React JS, Git + GitHub 
Business: Customer Support, Business or Data Analytics, etc. 

Skills  

• Thorough understanding of React.js and its core principles 

• Strong proficiency in JavaScript, including DOM manipulation and the JavaScript object model 

• Ability to understand business requirements and translate them into technical requirements 

• Familiarity with RESTful APIs 

• Familiarity with newer specifications of ECMAScript 

• Are open to learning about new technologies and sharing your knowledge with others 

 
ADDITIONAL SKILLS  

● Bootstrap 

● Node.js 

● Firebase 

REFERENCES  

 

• Mr. Emmanuel Obeng 
The CEO 
Cloudsoft Technologies 
0553314087 

 
● Mr. Kingsley Osei-Asante 

President, Student Representative Council Kings 
University College 
0244 916 528 
 

• Miss. Amanda Svensson 
Head of Recruitment 
Hash-Analytic 
Amanda_s@hashanalytic.com
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